UDHANGSU LAL DEY JOY

S +8801516327243 (O +8801789154178 &< sudangsulaldeyjoy2024@gmail.com
Q Somota 23/5 Chalibondor, Chubhanighat, Sylhet Sadar (3100), Bangladesh

Career Objective

My career objective is to contribute as a dedicated and collaborative professional within
an organization, seeking a challenging role that offers opportunities for growth and
development. I am committed to embracing new challenges and continuously expanding
my skill set. My goal is to advance through demonstrated performance and diligent effort.
I aim to leverage and enhance my creativity, capabilities, and qualifications to effectively
meet organizational objectives. I am eager to work in a dynamic environment that
supports knowledge growth and the development of new competencies. Regardless of the
role assigned, [ am prepared to contribute with dedication and professionalism.

Professional Experience

B> Sr. Student Counselor

CI Study (Education Consultancy Firm) , Sylhet.

Aug 2025 — March 2026.

* Handling student inquiries and counseling them for study abroad.
¢ Collecting student documents for file opening and visa processing.

B> Chief Instructor

IT Technology Training Center, Sylhet.

Dec 2024 — Jun 2025.

* Provided training in computer basics and graphic design.
* Developed student projects and conducted assessments.

B> Receptionist & Consultant

Times IT, Sylhet.

July 2024 — Nov 2024.

 Handled student inquiries and counseling.

* Managed attendance and document filing system.

B> Assistant Manager & Duty Officer
Shawapno Super-Shop, Nabiganj.

May 2024 — July 2024.

* Supervised staff duties and shift rosters.

» Maintained stock logs and daily performance reports.

B> Marketing Executive Officer

Shawapno Super-Shop, Sylhet.

Feb 2024 — April 2024.

 Conducted sales analysis and customer feedback surveys.
 Suggested promotional activities to boost sales.

B> Sales Executive

Shawapno Super-Shop, Sylhet.

Jan 2024 — Feb 2024.

* Assisted customers and promoted store products.
» Handled POS billing and inventory reporting.

B> Camera Operator (Internship)

Deepto TV, Sylhet Division.

Sep 2023 — Dec 2023.

* Captured live events and news footage.

* Maintained visual quality and field coordination with the head office.

B> Video Editor & Camera Operator (Contractual)
Bangladesh Betar, Sylhet Center.

Jun 2022 to July 2023.

* Recorded and edited interviews, radio features, and cultural programs.
« Posting video on the official facebook page of Bangladesh Betar.

B> Team Lead & Sales Executive

TillRoll Call Centre

April 2021 to March 2022.

» Managing International calls (Incoming - Outgoing)
* Customer handling and product promotion.

Key Skills

B> Office Tools: (Intermediate)
Microsoft Word, Excel, PowerPoint

B> Graphic Design (Professional)
Adobe Photoshop, Illustrator, InDesign

B> Video Editing (Expert)
KineMaster, CapCut, VSDC, InShot.

B> Event Management, Content Writing,
Communication and Public Speaking

Education

B> B.S.S. (Pass)
Sylhet Board, Session: 2018 - 2019
Expected Graduation: 2025

B> H.S.C. (Humanities)
Sylhet Board, 2018 - GPA: 2.83

B> S.S.C. (Humanities)
Sylhet Board, 2016 - GPA: 3.94

Languages

* Bangla (Native)

+ English (Basic Communication)

Hobbies & Interests

o Travelling, ¢ Photography, ¢ Content Writing,
» Book Reading.

Personal Information

B> Father Name : Late Sanker Lal Dey.

E> Mother Name : Mukta Rani Dey.

B> Marital Status : Unmarried.

B> Nationality : Bangladeshi.

B NID : 915-521-2542.

B> Religion : Hindu / Sanaton.

B> Permanent Address -
Vill : Aasroygram, Lalbaag.
P. O. . Tilagaw (3132).
P.S. : Kulaura.
Dist . Moulovibazar.



