
Farhana Akter

8801950327237 farhanarinty195@gmail.com

Mirpur-11

Career Summary

Focused Telesales Specialist with 2+ years of experience, consistently exceeding monthly sales 

targets by 15-20%. Skilled in high-volume cold calling, lead qualification, and closing deals. 

Expert in building rapport quickly to maximize customer satisfaction and drive revenue growth 

in fast-paced environments."�

Work Experience

telesales associate Mar 22 - Sep 22

Milvik Bangladesh

customer relationship officer. Sep 19 - Feb 20

Feed Bangladesh ltd

Brand promotor Dec 18 - Jun 19

kohinoor chemical

Educational History

Masters/Equivalent Feb 18

National University | philosophy

Course & Certificate Skills & Expertise
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Computer Application

Bangladesh it institution

Interpersonal Skill

Communicati
on

Leadership

Teamwork

Extra Curricular Activities

Leader of Team Mar 03 - Mar 08

Bangladesh Skhaut

Hobbies & Interest

Cooking/Baking

Reading

Singing

Traveling

Language

English

Bengali

Reference

Yeasin Rahman sumon

Director

Phone: 01866651308

Email: yeasinsumon257@gmail.com
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